MER Room

HP’ “R
0000000 0

LIS IS

(1 (1% [

The Mobile Connectivity ROI Index
Retail

We surveyed 100 senior

executives from medium Roles

and large organisations

across retail to understand

their perspective on *
what dedicated mobile
connectivity adds to the

sector.

They reported better indoor
mobile coverage would bring

+£3.6BN

in productivity gains
to the sector.

CTO15% .

CEO 25%

Senior IT Decision Maker 35%

Top 3 organisational outcomes that would
be improved with better indoor mobile
connectivity

68%
52%

Customer Financial
satisfaction performance

47%

Operational
efficiency

Click to find out how assured mobile connectivity increases operational efficiency and customer satisfaction

Stockroom

66% of business leaders
said real-time tracking and
management of stock: the
no.l digital transformation
activity driving demand for
better mobile signal.
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“We have particular
issues with the older
buildings in our retail
estate that have
thicker walls.”

— Senior ITDM in Retail,
South East

Mall Concourse
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